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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"C|N-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023lIRCTC/ttSD/06/1\0VEMBEM245 I -52 30.11.2023

M/s Ambuj I{otel & Real Estatc l'vt. Ltd.
D-58/9 A, Sigra,
Varanasi, U.P-221010,
Contact No.9565011000
rrarthsingh L 89@email.com

Sub: Award of temporary license -cum- commencement of On-board Catcring Services
in train no. 52451-52, KLK-SML Shivalik DLX Express (Mini I'antry)

Itef: Limited E-Tcndcr no. 2023IIRCTC/RSD/06/NOVEMBER{5245L-52 opened on
23.11.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary liccnse for provision of on-board catering Services in above mentioned train @
Conccssion fee mentioncd below, in addition to 15% liccnse fee plus applicable taxes
dcductable from running catering bill for a period of 06 months or takeover of services by
ncw Licensee/Railways/IRCTC, whichever is carlier, purely on adhoc basis subject to terms
and conditions enshrined in the tender document, which shall form part of the license. The
above award of temporary license is subject to the terms and conditions of tender document
and Government of India directive to contain Covid.

A)ln view of the above you are required to submit the Concession fee within fivc (05)
working days of issue of LOA or 05 working days before date of commencement of
opcration whichever is later. Letter of acceptance is to be submitted within Five (05)
working days of issuance of LOA or as advised in LOA along with security deposit to be
subrnitted in corporate office as detailed below:-

Concession fee
GSr@18%
Total

= Rs. 10,000/-
: Rs 1,800/-
= Rs. 11,800/- (to be paid at IRCTCAIZ)

Security deposit :Rs. 1,180/- (10% of the contract value to be
submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Number 000705002169
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIrSC Code ICIC0000007
** Cheques will not be accepted

IrfrE-d 1,6 offite irrqfcnl: rrsr ila. €edq Erss, fr-rm. qrucrkrr qFf. T{ ftd-rrooor, (srnq

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311263-64,FaxtO1'l-23311259

L



2023/IRCTC/RSD/06/NOVEMI}EiN 52451 -52 30.11.2023

Quoted CIr plus applicablc GST as per terms ancl condition of license to be submitted
IRCl'c/ NZ. Ilank account details of Iltcrc/lrtrz rs as under:-

Account Name II{C'|C Ltd.-Catering Norlh Zone

Account Number 0010102000038429

Aocount Type Current

Bank Narne IDBI I]ANK
Branch l/6, stRI F'OR'I' INSTI]'U'|IONAL AI{F,\ KI rEL

GAON MAI{G, NI]W I)EI,III, DELFII S'I'A'I'E-
1 10049

IIiSC Code IBKLo000010
**Chcques Will not be accepted

'l'hcre is no provision for delayed payment and failurc to pay as per schedule shall be treated
as 'delbult' and action shall bc taken in accordance with tender 

"onditiorr.
Invoicc will bc issued after receipt of payment along with GS'f number and billing address
providcd lbr the same.

Ii) You arc t'cquired to start thc provision of catcring serviccs as per advice of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Serviccs.

D) You arc requircd to submit thc list of proposed piokup locations for meal (B/p, Iunch &
dinncr) along with its addresses for approval of IItC'fC. 'fhc samc should be submitted as
indicated in the enclosed format for acceptancc letter.

E) If you fail to accept the offer of award of License or fails to rernit license fee, within the
stipulated time as advised by II{C IC, aotion will be taken as per terms & Conditions of
tcnder.

F') Supply/salc of Itailneer is to be made in the train in tcrms of clause no. 2.11.2.12 &,2.13
of Scopc of Work of the tender condition on MItp.

(]) Point of Sale machines as per clause 2.18 of tencler <locument has to be ensured.

H) II{CTC approved, Packed branded RTII itcms likc poha, lJpma, Veg meal, Combo meal
ctc. with FSSAI licensc and MRP, with best before clate hai to made available in train in
addition to Cooked Food.

D Strict compliancc of guidelincs issued by Govcrnmcnt of India, MI-IA and this office for
COVID-I9, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto tcrmination of contract.

J) Award of license is subject to the final outcomc of WPs filed in different l-Iigh Court.
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K) The terms & Condition of Tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter

VIWryP
(Satindei K{mar)

Encl:- Tender Document

Copv:-

- GGM/ NZ - to provide date of commencement as per present train schedule.- GGM/NICS - for kind information and necessary action please.- AcM/trrcs - for kind information and necessary action please.- AGM/Fin - for kind information and rr...rrury action please.- central control - for kind information and rr...rrury u"iim please.- AGM-IT - for kind information and necessary u.iio, prealse.

Manager/Proc
For GGM/Proc.
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I'ormat for acceptance of award of temporary licensc
(To be given on company/firm,s letter head)

Group Gcncral Managcr/NZ
IRCTC/ NZ

Sub: Award of temporary license -cum- commencement of on-board Catering Servicesin train no. 52451-52, KLK-SML Shivalik DLx Ilxpress (Mini pantry)
Ileft Your office Ietter no.2023/IRCTC/RSD/06/NOVEMIIER/52 451-52dt. 30.11.2023.

with rcfcrcnce to above, I/wc hereby convey my/our acccptance of the terms and co,ditionsof thc temporary license.

S::"1'1v deposit as per clause 2.5 ofGeneral conditions of license- scction one To IIE PAIDAT COITI'ORATE OFFICE:-

concession lbe as per clause no. 2.6 of General conditions of license- section one I-o BEI'AID AT NZ.

I"urther, dctails o{'meals (B/F-, lunch & dinner), pick up locations for the above trains are asunder:-

II{CT'C or its authorized person or nominated agency is frec to inspect the above premises as
and whcn required.

IlWe amlare ready to commencc services in the above train as per advisc of IRCTC.

Signature:
M/s
Namc of authorized
pcrson,
Date
Place

'i'rain no. Demand draft/Ilankers
chequc/IlT'GS/l{IlF-T' No./Bank
(iuarantee

Train no. Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

52451-52, KLK_
SML Shivalik
DLX Express
Mini I'ant

Dctails to bc submitted as per Annexure_,,C,,I)AR.I._II.

Scal of the Iicensee
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